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Who Are We?

e Front-line service providers from Ottawa
CAPC/CPNP project Brighter Futures for Children
of Young Parents

e Community Action Programs for Children (CAPC)
IS a program of the Public Health Agency of
Canada which funds community coalitions to
deliver programs for children (0-6) and their
families living in difficult circumstances



Who Are We?

o Part of the Young Parent Support Network of Ottawa:

e St. Mary’s Home, Bethany
Murphy Non-Profit Housing and Youville Centre
e« Housed at St. Mary’s Home &
Centre

« Services provided include basic needs, personal
development/parenting programs, educational
support, health services, playgroups, 1-1 support



Our Clients

 Pregnant and parenting youth ages 13-26
* Presenting ISsSues:

e Basic needs

e Mental health

o Social support

* Housing support

e Educational support

e CAS involvement

 Mandated vs. non-mandated clients
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Why Honouring Anger?

Opportunity to look at anger not as something that
needs to be “"managed” but
experience - new perspective on anger

Takes shame away from the emotion and experience
of anger

Provides the opportunity for self-exploration and self-
awareness

Provides space for clients to understand the context
around their anger (historical, social, personal
factors)
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Our Hope

Group members will explore their own experiences of
anger in a supportive, confidential, and safe space,
while being encouraged to recognize what their anger
Is.telling.them, and choose how they want to

respond.



Facilitator Goals

Self-exploration
Build self-esteem
Build awareness and vocabulary of emotions

Develop.assense of empathy as it relates to their
children

Explore how anger impacts their family in short- /
long-term ways

Empowerment

Encourage understanding of the role of anger in
their lives



3 Key Messages

1. Anger is a normal human emotion
2. Anger is a.signal something is wrong

3. You have the ability to choose how you respond,
and how you express your anger



Program Topics

What is Anger?
Anger Styles

How AngerDevelops
Healthy Relationships
Communication
Anger and Parenting
Triggers

Looking Forward



Program Format

Learning Goals
Announcements and Check-in
Your Thoughts

Our Thoughts

New Thoughts

Activity

Check-out



Setting The Environment

Pre-group interview
Round-table format
Accessible exit
Group guidelines
Snack

Childcare



Client Feedback

“1 would tel!l my friends that this
anger . But _.that this group helps vy
“ | i ke the discussion groups; no | !
with anger ”

“lt’s a pretty good program | t ma
somebody r throwing things."”

“T ke that | can relate to most o
anger, and what they do when they al
“1 |1 ke the fact that we talk about
telling you that you shouldn’”™t be al
the anger and | ash out.”?’

“You can | earn how to cope with ang:

your kids the right ways to let out their anger and let people know that
they are angry.”’



Strengths / Successes
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CERTIFICATE OF ACHIEVEMENT

THIS CERTIFIES THAT

has successfully completed the

Honouring Anger Progr;

April 23 ™ to June 25" 2009
Awarded this 25 day of June, 2009 @

Brighter Futures Brighter Futures

Natasha So, Parenting Counsellor Lynda Elves, Support Counsellor




On-going Challenges

Group attendance

Drop-outs

Mandated vs. non-mandated clients

Dynamics

Triggers for clients

Recognition and acknowl edc¢



Ways to Adapt

6 vs. 8 weeks

Prioritize topics

Time (1.5 hours vs. 2 hours)

Bottom line: KNOW YOUR POPULATION!
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Riesources

A NEW HARBINGER SELF-HELP WORKBOOK
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BEVERLY ENGEL

Ruthor of The Emotionally Abusive Relationship

Lawea |: Petracek, Ph.D. . LCSW

Sandra P. Thomas, Ph.D., RN, FAAN




Contact Info

e Brighter Futures for Children of Young
Parents (CAPC / CPNP Ottawa)

tel: 613.749.4584, ext. 765
Info@ ottawayoungparents.com




